TURKEY & CROATIA
Gate 1 Travel Escorted Tours

24 Days from $4799
Per person twin share, including flights from Australia

SPECIAL OFFER ENDS SOON!
Call Destination International today on 1300 813 391.

Departs:
2019 - 22 November
2020 - 18, February; 03, 10, 17, 23 March
Escorted Package Includes:
• Return economy airfares from Australian capital cities to Istanbul & Venice
• Extra $295 from Adelaide, Canberra, Hobart
• One-way economy airfare from Istanbul to Venice
• Airline taxes & fuel surcharges
• Airport transfers
• 21 nights hotel accommodation, including one night in Venice between tours
Turkey inclusions
• 11 nights First Class accommodations
o 3 nights Istanbul
o 1 night Canakkale
o 2 nights Kusadasi
o 1 night Pamukkale
o 1 night Konya
o 2 nights Cappadocia
o 1 night Ankara
• 21 meals: 11 breakfasts, 1 lunch, 9 dinners
• Sightseeing per itinerary in modern air-conditioned motor coach
• Services of English-speaking tour manager throughout
• Entrance fees per itinerary
• Comfortable wireless earphones for enhanced touring
Croatia Inclusions
• 9 nights First Class accommodations
o 2 nights Opatija
o 1 night Split
o 3 nights Dubrovnik
o 1 night Vodice
o 2 nights Bled
• Hotel porterage
• 12 meals: 9 breakfasts, 3 dinners
• Sightseeing per itinerary in modern air-conditioned motor coach
• Services of English-speaking tour manager
• Services of local guides in Split, Dubrovnik and Zagreb
• Entrance fees per itinerary
Excludes:
• Single supplement
• Travel insurance (required)
• Meals & sightseeing not specified in the itinerary
• Optional tours
• Personal items, such as drinks, snacks, WiFi, laundry etc
• Any items or services not listed in the above inclusions or in the itinerary

Subject to confirmation by the airlines, hotels & local operators.
Booking conditions & cancellation fees apply.

Call Destination International on 1300 813 391
for enquiries & reservations.
Special Features
•
•
•
•
•

•
•
•
•
•

At Gallipoli, visit the Anzac Cemetery, a memorial to the casualties
of the Australian and New Zealand Army Corps
Tour the classical 4000-year-old city of Troy immortalized in
Homer's epic poem, The Iliad
Visit Pergamum, a kingdom dating back to the 4th century, home
to the Roman center of Asklepion
View Hierapolis, a UNESCO World Heritage Site, famed for its
sacred hot springs
Visit the Mausoleum of Kemal Ataturk, founder and first president
of the Turkish Republic
Visit seaside Opatija, with its rich history and picturesque
surroundings
Walk the cobbled streets of Split to the 4th century Palace of
Diocletian
Tour magnificent Dubrovnik, declared a UNESCO World Heritage
Site
See the Upper and Lower Towns in the two-tiered Croatian capital
city of Zagreb
Enjoy a farewell reception at your hotel in Bled, including drinks
and canapés

ITINERARY:
DAY 1, Depart for Turkey
Depart for Turkey
DAY 2, Arrive in Istanbul
Arrive in Istanbul and transfer to your hotel. Balance of the day is at
leisure. This evening, enjoy dinner and an orientation meeting with your
Tour Manager
Overnight: Istanbul
Meals: Dinner
DAY 3, Istanbul City Tour
Enjoy a half day morning tour of Istanbul, the only city that straddles two
continents. Your tour includes a short briefing and a picture stop at the
courtyard of the Blue Mosque, a 17th century Ottoman Mosque famous
with its six minarets and magnificent interior with blue tiles. Continue to
the Hippodrome, the place chariot races and competitive athletic events
took place during the Roman period. You will also visit St. Sophia - the
great Byzantine Basilica built in the 6th century, which remained the
largest cathedral in the world for almost a thousand years, it was later
converted to a mosque and now serves as a museum. Then onto the
lively Spice Market with its unforgettable aromas. Spend the remainder
of the day at leisure, exploring this city that blurs the line between East
and West, with incredible architecture that is rivaled only by its
spectacular natural setting on the Bosphorus Strait. Perhaps, embark on
the optional cruise along the Bosphorus, the winding straits separating
Europe and Asia. View humble fishing villages and suspension bridges
set against the dramatic outline of the Strait
Optional: Half Day Istanbul Bosphorus Cruise (PM)
Overnight: Istanbul
Meals: Breakfast
DAY 4, Anzac Cemetery, Drive to Canakkale
This morning, drive to the town of Gallipoli, site of the famous Ottoman
victory against the Allies during World War I. Visit the Anzac Cemetery, a
memorial to the casualties of the Australian and New Zealand Army
Corps, who’s fame grew back home as word of their heroic efforts
spread. Afterwards, cross the Dardanelles by ferry and continue to the
Canakkale province, located in northwest Turkey, where you will arrive
in the early evening

Overnight: Canakkale
Meals: Breakfast, Dinner
DAY 5, Visit Troy, Pergamum, Drive to Kusadasi
This morning, proceed to the classical city of Troy. Tour this 4000-yearold city and legendary center of the Trojan War, made immortal by
Homer's epic poem The Iliad. Then, drive to Pergamum, a powerful
kingdom during the ancient Hellenistic period, and visit the Asclepion,
the ancient Roman spa center. Continue to Kusadasi, a city believed to
be the birthplace of Homer, where you will arrive in the early evening
Overnight: Kusadasi
Meals: Breakfast, Dinner
DAY 6, Full Day in Kusadasi
Enjoy a full day at leisure in Kusadasi. Or, join the optional tour to
Ancient Ephesus where the Temple of Artemis, one of the "Seven
Wonders of the Ancient World" once stood. Walk along the 2000 year
old marble streets; see the Great Theatre, the Odeon, the Fountain of
Trajan, Temple of Hadrian, and the Library of Celsus. Visit the peaceful
House of the Virgin Mary, believed to be her last residence and the
Basilica of St. John. Following the tour, participate in an optional leather
factory visit to shop or return to the hotel
Optional: Full Day Ephesus & House of Virgin Mary with Lunch
Overnight: Kusadasi
Meals: Breakfast, Dinner
DAY 7, Pamukkale Hot Springs, Necropolis, and Hierapolis
Depart Kusadasi and drive to Pamukkale. Visit the Necropolis and the
ancient city of Hierapolis "Holy City," a UNESCO a World Heritage Site
situated atop the Pamukkale hot springs. The Pamukkale hot springs
have served as a therapeutic thermal spa since the 2nd century B.C.
Overnight: Pamukkale
Meals: Breakfast, Dinner
DAY 8, Travel to Konya
Today, travel from Pamukkale, the "Cotton Castle," to Konya, a city
renowned for its Seljuk architecture and also as the home of the
"Whirling Dervishes." Arrive in the afternoon and visit the Mausoleum of
Mevlana before dinner this evening
Overnight: Konya
Meals: Breakfast, Dinner

DAY 9, Visit Caravanserai of Sultanhan en route to Cappadocia
Depart for Cappadocia, visiting the magnificent Caravanserai of
Sultanhan en route. Afterward, visit Guzelyurt, a fine example of cave
dwellings and Greek influences in the Cappadocia region. Following a
special home-hosted lunch, continue to Nevsehir in Cappadocia. Upon
arrival in Cappadocia, visit a carpet atelier and have a demonstration of
carpet weaving. Tonight, attend the optional Whirling Dervish
performance; their captivating mystical ritual connects one in infinite
spinning to perfect harmony
Optional: Whirling Dervishes Performance (PM)
Overnight: Cappadocia
Meals: Breakfast, Lunch, Dinner

DAY 10, Full Day in Cappadocia
Awake very early to participate in the optional hot air Balloon Ride* that
takes you soaring over the magnificent Cappadocian landscape with its
incredible fairy chimney rock formations -- the feeling is both serene and
sublime. Then, enjoy a full day exploring Cappadocia independently.
Famed for temples and houses cut directly into the region's spectacular
rock formations, Cappadocia has captivated travelers for centuries. Or
opt to join the full day tour of Cappadocia* that includes the Open Air
Museum in Goreme Valley; see early Christian churches decorated with
unique frescoes. Explore the fascinating Ozkonak Underground City,

built on the northern slopes of Mt. Idis. The tour ends at the village of
Avanos famous for its beautiful old houses, pottery and onyx
(sightseeing order is subject to change)
*The Cappadocia Balloon Ride tour ends before the Full Day
Cappadocia tour begins. Both tours can be done on the same day.
Optional: Cappadocia Balloon Ride (AM)
Optional: Full Day Cappadocia (AM)
Overnight: Cappadocia
Meals: Breakfast, Dinner
DAY 11, Ankara, Mausoleum of Kemal Ataturk
This morning depart for Ankara, the capital and the second largest city of
Turkey. Upon arrival, visit the Mausoleum of Kemal Ataturk, founder and
first president of the Turkish Republic. Leading up to the Mausoleum,
also known as the Anitkabir, lies a vast brick courtyard and monumental
avenue lined with NeoHittite stone statues and cenotaphs beneath its
colonnades. The most noted cenotaphs within the complex are those of
General Ismet Inonu, a close comrade of Ataturk's and his successor,
and that of Ataturk himself, a large and highly decorative marble
cenotaph, beneath which lies his tomb. Continue to the Anatolian
Civilizations Museum - built in two Ottoman buildings located near
Ankara Castle. The Museum, being among exceptional museums with
its unique collection, exhibits Anatolian archaeological artifacts, as well
as artifacts from the Paleolithic Age to the present
Overnight: Ankara
Meals: Breakfast
DAY 12, Full Day in Istanbul
Depart for Istanbul, arriving in the early afternoon. Leisure time to
explore on your own on this last day in Turkey. In the afternoon, don’t
miss the optional tour to the Topkapi Palace residence of Ottoman
Sultans and the Grand Bazaar, where bargaining is an art. Tonight, a
festive Farewell Dinner with your newfound friends
Optional: Half Day Istanbul with Topkapi Palace & Grand Bazaar (PM)
Overnight: Istanbul
Meals: Breakfast, Dinner
DAY 13, Fly Turkey to Italy
Transfer to the airport for your departure flight to Venice. Upon arrival in
Venice, overnight at Marco Polo Airport Hotel.
Meals: Breakfast

DAY 14, Transfer to Opatija
From Venice airport, transfer to your hotel in the seaside town of Opatija.
A gem on Croatia's Adriatic coast, nestled along the striking Gulf of
Kvarner. Afternoon is at leisure to explore the town on your own.
Perhaps take a stroll along the "Lungo Mare" seafront and enjoy
beautiful views of the Gulf, sheltered by soaring mountains. Tonight,
Welcome Drink and Dinner with your fellow travelers, followed by an
orientation meeting with your Tour Manager on the journey that awaits
you in Croatia and Slovenia
Overnight: Opatija
Meals: Dinner
DAY 15, Full Day in Opatija
Enjoy a full day at leisure in the seaside town of Opatija, with its rich
history, picturesque surroundings and gorgeous beaches, once a
gathering spot for the Austro-Hungarian nobility. Alternatively, join
the optional tour to the Istrian Peninsula that begins in Pula, a strategic
port since the times of the ancient Romans. Afterwards, the tour
continues to the resort town of Rovinj. Tonight, return to Opatija and
explore the charming town with its wealth of fine seafood restaurants
Optional: Full Day Istrian Peninsula (AM)
Overnight: Opatija
Meals: Breakfast

DAY 16, Zadar City Tour en Route to Split
Depart today for a long drive along the dramatic Adriatic coast to Split.
En route stop at the historic old town of Zadar; highlighted by ruins of a
Roman forum, medieval churches, cosmopolitan cafes and museums.
This city is a wonderful combination of beautiful Roman architecture,
Habsburg elegance, and a picture-perfect seafront. View the Cathedral
and St. Donat Church before driving to the UNESCO protected seaside
town of Split, the second largest city in Croatia. Upon arrival, in the early
evening, enjoy a leisurely stroll along the scenic waterfront promenade
Overnight: Split
Meals: Breakfast
DAY 17, Depart Split, Arrive in Dubrovnik
Walk along the cobbled streets of the Old Town featuring the historic
inner city with its dominating Roman influence, built around the
astonishing 4th century Palace of Diocletian. This spectacular palace is
the largest and best preserved Roman palace in the world, built for the
Emperor Diocletian, representing a precious example of Roman
architecture. See the remains of the Roman Peristyle, the unusual
Cathedral of St. Domnius built in the Middle Ages, and the Temple of
Jupiter, with its headless black sphinx guarding the entrance. Spend
time discovering the town independently before continuing along the
coast to the spectacular walled city of Dubrovnik where you will have the
opportunity to see the amazing views of this city known as the "Pearl of
the Adriatic". Tonight, enjoy dinner at your hotel
Overnight: Dubrovnik
Meals: Breakfast, Dinner
DAY 18, Dubrovnik City Tour
Enjoy the many delights of Dubrovnik today. The city's splendid
medieval ramparts are considered to be one of the most grandiose
fortification monuments in Europe, and its magnificent Old Town was
declared a UNESCO World Heritage Site. The walking tour of "Old
Dubrovnik" highlights the city's treasures within the 800-year-old walls
including the Rector's Palace, an outstanding blend of Gothic and
Renaissance architecture and the monumental Sponza Palace,
preserved with its original beauty. Under the City Bell Tower on Luza
Square stands Orlando's Tower, dedicated to the knight that saved the
city in the 9th century. Continue to the Dominican Monastery, whose
museum is a major treasury of culture and to the Franciscan Monastery
with exhibits from the world's third oldest functioning pharmacy. The rest

of the day is yours. Perhaps, spend time strolling along the impressive
ramparts overlooking the shimmering Adriatic Sea
Overnight: Dubrovnik
Meals: Breakfast
DAY 19, Full Day in Dubrovnik
A full day at leisure to explore Dubrovnik independently. Perhaps visit
the Maritime Museum in St. John's Castle, linger in the historic Old City,
or, people-watch at a charming cafe. Alternatively, join the optional full
day tour to Montenegro, the "Jewel of the Mediterranean" nestled on the
gorgeous Adriatic coast. Drive towards the stunning Bay of Kotor, the
longest and deepest fjord in southern Europe. On to the charming
coastal town of Perast where a short boat ride takes you to the 15th
century "Our Lady of the Rocks" Church perched on an islet in the bay.
Once there, visit the Roman Catholic Church whose interior is decorated
with 68 paintings by Tripo Kokolja, a famous 17th century painter from
Perast. Proceed to the charming city of Kotor for a guided walking tour.
View the Cathedral of St. Tryphon, Maritime Museum, numerous
Palaces and Old Square and get to feel the atmosphere of this unique
medieval town.* Leisure time to walk the winding cobblestone lanes of
the Old City before returning along the Dalmatian Coast to Dubrovnik.
Tonight, enjoy a walk along Dubrovnik's cobbled streets; see the glowing
buildings and the fortifications accented against the night sky
*Due to the new EU regulations, expect significant delays during border
crossings between Croatia and Montenegro.
Optional: Full Day Montenegro Tour (AM)
Overnight: Dubrovnik
Meals: Breakfast
DAY 20, Krka National Park, Vodice
This morning, drive north towards breathtaking Krka National
Park. Admire the lake and waterways at one of Croatia's most famous
sights, including Skradinski Buk Falls, Arrive this evening in Vodice, a
small resort town known for its vibrancy, diversity and friendly people.
Dinner tonight is at your hotel
Overnight: Vodice
Meals: Breakfast, Dinner

DAY 21, Zagreb City Tour, Arrive in Bled
Spend the morning traveling inland through wooded mountains and lush
vegetation to Zagreb, capital of Croatia. Upon arrival, enjoy a
sightseeing tour of Zagreb. View Ban Josip Jelacic square and the
Cathedral of the Assumption of the Virgin Mary. Continue to the
medieval section of the Upper Town with its Presidential Palace, Stone
Gate, St. Mark’s church and the Pope's tower. After lunch on your own,
depart for the lovely city of Bled, exquisitely set amidst the Julian Alps.
Bled, with its rich natural beauty ranks among the world's most beautiful
alpine resorts and is also renowned for its mild, healing climate and its
thermal lake waters. With its emerald-green lake, picture-postcard
church on an islet, a medieval castle clinging to a rocky cliff and some of
the highest peaks of the Julian Alps, Bled is Slovenia's most popular
resort. Tonight, an optional dinner at a charming and popular country inn
in the tiny medieval town of Radovljica, highlighted by a selection of
traditional Slovenian dishes and wine
Optional: Tour of Radovljica with dinner (PM)
Overnight: Bled
Meals: Breakfast
DAY 22, Tour Ljubljana, Return to Bled
This morning drive to Ljubljana, capital of Slovenia for a city tour that
includes views of the open-air market, City Hall, Robba Fountain, the
Three Bridges, and the Parliament. After some time at leisure, return to
Bled for a sightseeing tour, including a visit to Bled Castle, located on a
cliff high above the lake. This beautiful resort lies in the heart of the
Julian Alps. Tonight, enjoy a Farewell Reception at your hotel with your
fellow travelers
Overnight: Bled
Meals: Breakfast
DAY 23, Depart Italy
Transfer to the Venice airport for your return flights to Australia.
Meals: Breakfast
DAY 24, Arrive Home

Call Destination International on 1300 813 391
for enquiries & reservations.

HOTELS:
Subject to confirmation by the tour operator and may be substituted at
their discretion.
Novotel Istanbul Bosphorus, Istanbul
This first class hotel is situated in Istanbul's Karakoy neighborhood.
Port Bosphorus Hotel, Istanbul
This first class hotel is a fifteen minute walk from the Galata Tower.
Millennium Golden Horn Hotel, Istanbul
This first class hotel is located in Istanbul's Ayvansaray neighborhood.
The Marmara Pera, Istanbul
This first class hotel is situated in Istanbul's Beyoglu district, nearby the
Pera Museum.
Kolin Hotel, Canakkale
This first class hotel is located on the waterfront with views of the Strait
of Dardanelles.
KoruMar Hotel, Kusadasi
This deluxe hotel has an outstanding location and views of the Aegean
just outside Kusadasi town center.
Doga Thermal Health & Spa, Pamukkale
This first class hotel is situated in Karahayit with its own thermal pool.
Richmond Thermal, Pamukkale
This first class hotel is located near the sites of Pamukkale and Sulphur
Falls.
Colossae, Pamukkale
This first class hotel is located in a prime location providing easy access
to major city attractions.
Hotel Novotel Konya, Konya
This first class hotel is located in the city of Konya.
Anemon Konya, Konya
This superior first class hotel is about a ten minute drive away from the
city center of Konya.

Dinler Hotel Urgup, Cappadocia
This first class hotel overlooks the picturesque hills in the lively Urgup
section of Cappadocia.
Perissia Hotel, Cappadocia
This first class hotel is located in the town of Urgup in the Cappadocia
region of Central Turkey.
Movenpick Hotel Ankara, Ankara
This superior first class hotel is situated in Ankara's business district.
Crowne Plaza Ankara, Ankara
This superior first class hotel is located close to the city center and the
business district.
Holiday Inn Ankara - Cukurambar, Ankara
This deluxe hotel is about a ten minute drive from the city center of
Ankara.
Swissotel Ankara, Ankara
This superior first class hotel is located in a quiet residential area of
Turkey’s capital.
Legacy Ottoman Hotel, Istanbul
This first class hotel is a magnificent work of the National Architecture
Movement and is located in the Old City peninsula.
Renaissance Istanbul Bosphorus Hotel, Istanbul
This first class hotel is situated in the Besiktas area of Istanbul.
Grand Hotel Adriatic, Opatija
This first class hotel has magnificent views of Kvarner bay.
Bristol Hotel, Opatija
This first class hotel is located in the heart of the city just steps away
from the Adriatic.
Hotel Atrium, Split
This deluxe class hotel is situated adjacent to ancient Diocletian
aqueduct.

Hotel Corner, Split
This first class hotel is located in the city of Split.
Radisson Blu Resort, Split
This first class resort overlooks the Adriatic Sea.
Lacroma Hotel, Dubrovnik
This first class hotel is located close to the beach.
Valamar Dubrovnik President, Dubrovnik
This deluxe hotel is located on the coast of the Babin Kuk peninsula.
Hotel Lapad, Dubrovnik
This first class hotel overlooks Gruz harbor and is close to shopping,
restaurants, and the old town.
Hotel Punta, Vodice
This first class hotel is surrounded by the picturesque beauty of the
Adriatic Sea, in the town of Vodice. The town's location offers easy
access to other major cities.
Grand Hotel Toplice, Bled
This deluxe hotel is located on the shores of Lake Bled.
Park Hotel, Bled
This first class hotel is located in the center of Bled, on the shore of Lake
Bled, near the famous Bled promenade.
Rikli Balance Hotel, Bled
This first class hotel is located in the center of Bled with a beautiful view
of Lake Bled, the island, the castle and the Julian Alps.

Call Destination International on 1300 813 391
for enquiries & reservations.

ATAS Accreditation Number: A10718
ATAS vets travel agents against strict criteria to ensure they meet certain standards,
are reliable and professional businesses. ATAS agents need to meet high levels of
business discipline, training, compliance with Australian Consumer Law and
compliance with a strict code of conduct – ensuring your piece of mind when booking
travel.
We have met these stringent requirements in order to become nationally accredited.
Our accreditation means we are the best in the industry, credible and a professional
business that takes pride in its staff being expertly trained. This means you can book
your travel knowing you’re in the safe hands of a trusted and reputable travel agent.
Further information can be found at http://www.atas.com.au/
Affordable Holidays - HOW DO WE DO IT???
We go directly to our overseas suppliers to source the best possible price and
holiday for you. That’s why our holidays are so affordable! There are many overseas
operators that currently do not sell their holidays in Australia and we have
approached these reputable businesses to represent them in our country. These
travel professionals offer exceptional service and tours at just the right price. If you
think you are paying too much for your travel arrangements, please give us a call, we
will do our best to find you a holiday that fits within your travel budget.

DESTINATION INTERNATIONAL HOLIDAYS BOOKING CONDITIONS
Please read this information prior to making your reservation
BROCHURE VALIDITY
The information presented in our brochure is correct to the best of our knowledge, but is subject to
change without notice. Changes can occur with respect to prices, itineraries, duration of holidays,
service standards, tour content, airfares and schedules. This is out of our control. Please ensure you
advise details of your requirements at the time of booking.
GOODS AND SERVICES TAX (GST)
The Australian GST does not apply to international travel. Any service fees, courier, cancellation and
amendment fees are subject to GST. You will be charged GST where applicable.

DEPOSIT
A deposit is required to confirm your booking (varies depending on package booked). Receipt of
deposit will be taken as an understanding by Destination International Holidays that the customer
has checked their confirmed travel arrangements and has read and agreed to the terms and
conditions.
FINAL PAYMENT
Payment in full must be made no less than 120 days before travel, unless required earlier by any
supplier.
PRICES
All prices for our tours are advised in Australian Dollars ($AUD). They are based on airfares,
schedules and tariffs at the time of printing. Destination International Holidays reserves the right to
vary the cost of the tour, taxes and airline prices if necessary by reason of currency fluctuation, cost
increase, or airfare increase. All prices are subject to confirmation from local tour operators. Once
full payment has been received by Destination International no surcharges in respect to currency
fluctuations will be applied.
ITINERARY CHANGES
Destination International Holidays reserves the right to amend the itinerary for reasons such as
service requirements, road or weather conditions or unforeseen circumstances. Where a change is
of a significant nature, it will be advised to our customers in writing. Destination International
Holidays reserves the right to substitute hotels, lodges, inns and camps with properties of similar
standard
AMENDMENT FEES
Any deviation to packages advertised or quotes will incur a fee of $150 per person.
Should you need to alter your confirmed reservations, there will be an automatic fee charged of $150 per
amendment or transaction, plus any new arrangements made. Additionally, there may be cancellation fees levied
by the tour operator or fees may be applicable where arrangements have been pre-purchased.
In addition, we charge
•
$50 per person for all airline seat reservations and baggage charges plus any airline fees.
•
$100 per person for all Tourist visa processing plus the cost for the visa fee.
•
$75 per person to reissue any travel documents lost in the mail.
•
$100 per person to process insurance claims when travel insurance has not been purchased from this
office.
CANCELLATIONS
Cancellation fees will be levied relative to the amount of notice given as follows:
Days’ Notice

90 or more

75-90

65-75

65-1

Loss of Deposit and 50% loss of fare

75%

85%

100%

The above are Destination International Holidays cancellation fees. Airlines and Tour Operators may
have additional fees. Transfer of a confirmed booking to another tour or departure date is deemed a
cancellation of the original booking. There will be no refund for cancellation of unused services on or
after commencement date. Please note that employees of any overseas suppliers are not authorised
by Destination International Holidays to make any undertakings to our clients in respect of refunds
or other matters.
ACCOMMODATION
There will be variations in the size, standard and presentation of rooms and facilities within the one
hotel. This is beyond the control of Destination International Holidays.
CLAIMS
If you encounter any problems on your holiday, you should to try and solve it directly with the
supplier whilst overseas. If it is not possible to do so please do so in writing within 30 days of
completing your Destination International Holidays arrangements.
TRAVEL INSURANCE
You must be insured for the duration of your trip. You need comprehensive travel insurance to
cover cancellation, health requirements, luggage and additional expenses. Insurance policies rarely
cover for loss of cash.
PASSPORT, VISA & VACCINATIONS
You must familiarise yourself with any visa and health requirements that may be applicable in the
countries you are visiting. You are responsible for all entry/exit health and any other documents
required by laws, regulations, orders, demands or requirements of countries visited or transited.
Please note that passport and visa requirements are not the responsibility of Destination

International Holidays. We will not be held liable for any loss or expense due to the failure to
comply with the above. We recommend that you be in possession of a passport valid for at least 6
months beyond your intended stay overseas.
CONSULAR ADVICE
Official travel advice issued by the Australian Department of Foreign Affairs and Trade is available
by calling 1300 555 135 or visiting their web site www.dfat.gov.au. You must review this
information both prior to making your booking and prior to departure.
TOUR CONDITIONS
Destination International Holidays does not itself provide carriage services, accommodation,
transport or tours. Destination International Holidays acts as an agent for the “Service Providers”).
All products and services provided by Service Providers are provided on those Service Providers own
terms and conditions which may include limitations and exclusions of liability. All bookings with
Destination International Holidays and all tickets, vouchers, receipts, coupons, exchange orders and
other like documents issued to the client, are subject to each Service Providers terms and
conditions governing the provision of products and services to be provided by that Service provider.
Destination International Holidays shall not be liable for any acts, omissions or defaults whether
negligent or otherwise, of any Service Providers. Destination International Holidays shall not be
liable (whether in contract, tort or otherwise) for any injury, illness, death, loss, damage, expense,
delay or inconvenience resulting directly or indirectly from circumstances outside of Destination
International Holidays control, including acts of nature, war, civil disturbances, strikes, floods, acts
of government or authorities, breakdowns, accidents, disease, quarantine, terrorism, medical or
customs regulations, and alterations, cancellations or delays concerning itineraries, timetables or
accommodation.
CONTRACT
The contract between Destination International Holidays is governed by the laws of the State of
Victoria. By booking with Destination International Holidays the client agrees to be bound by the
terms and conditions referred to in our brochure.

Destination International Holidays
920 Glenferrie Road
Kew VIC 3101
Phone 1300 813 391

